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Nursery Registration Form and Parent Contract                   
Please Return to 
Hayley’s Little Heroes
Latchford St James C of E Primary School
Old Road                                                                                                        
Warrington
WA4 1AP	
01925 551700
Email: hayleyslittleheroes@outlook.com                                                          
URN: 2721929                                                                                                                                                                                                                                               
Child’s Details
	Child’s Surname: 
	Child’s Forenames

	Preferred Name: 
	DOB:                                  Sex: 

	Address: 

	Languages: 



Religion: 

	Does your child have any Learning disability, Learning Difficulty or Additional Need? If yes, please give details.
	


	Does your child have any allergies that you are aware of or dietary requirements. If yes, please give details.
	

	Does your chid have any medical conditions? 
If yes, please give details.
	

	Is your child taking any regular medications?
If yes, please give details.
	

	Does your child attend any other childcare setting/ school? 
If yes, please give details.
	

	Are there any other professionals who have contact with your child? (Speech and Language Social Services etc) 
If yes, please give details
	

	Are there any specific emergency medical treatments that are prohibited for family/cultural. Medical reasons? 
If Yes, please give details.
	

	Please Circle which Consumables Option you would like. (Please see below for details)
	Option 1, Option 2, Option 3 .



Daily Requirements                Term Time Only: -   Y/N      (please circle)       Casual Bookings: -      Y/N
	Sessions
	Full Day- 7.30am or 8am (Please Circle)
	Half Day
	Breakfast
	After School
	Funded Hours
(Please state which hours between 8am and 6pm)

	Monday
	
	
	
	
	

	Tuesday
	
	
	
	
	

	Wednesday
	
	
	
	
	

	Thursday
	
	
	
	
	

	Friday
	
	
	
	
	


Childs Start Date…………………                                                        Birth Certificate Number: 
Details of Parent(s) or Main Carer(s)
	Details
	First Adult
	Second Adult

	Relationship to child
	
	

	Title
	
	

	Surname
	
	

	First Name
	
	

	DOB
	
	

	Parental Responsibility
	
	

	Home Address
	
	

	Home Phone Number
	
	

	Mobile Phone Number
	
	

	Work Phone Number
	
	

	E-mail Address
	
	

	National Insurance Number
	
	

	Work Address
	
	

	National Insurance Number
	 
	


Details for Doctor and Health Visitor
	Details
	Doctor
	Health Visitor

	Address
	
	

	Contact Number
	
	



Emergency Contact Details or additional authorised collections please specify! We must have at least 1 emergency contact NOT a parent named above! Please add any person who may collect your child from setting. 
	Details
	Person 1
	Person 2
	Person 3
	Person 4

	Name
	
	
	
	

	Address
	
	
	
	

	Relationship to child
	
	
	
	

	Phone Number 1
	
	
	
	

	Phone Number 2
	
	
	
	


Password: 
Permissions
I consent to my child/rens photos to be used for the following. 
Social Media Y/N        Website Y/N            On site Y/N
I consent to my children going on local outing’s Y/N
I consent to my child having sun cream applied Y/N
I consent to my child taking part in all messy play and craft activities Y/N
I consent to my child taking part in all religious festivals and celebrations Y/N
I consent to my child receiving first aid care including but not limited to CPR should it be required Y/N
I consent to my child wearing plasters supplied by Hayley’s Little Heroes should it be required Y/N
I consent to my child to have his/her face painted within the nursery Y/N
I consent to my child having Calpol/Nurofen in the event that nursery cannot reach me, only if my child has been on site for more than 4 hours OR unless I have notified them ON ARIVAL my child has NOT had medications prior to arrival Y/N – I understand this will only be given where my child has a fever of 37.5+ as for some ages reaching a temp of 38 can be dangerous and  may require medical attention if not brought down. Y/N Please sign Here…………………………………….
As your chosen childcare provider, Hayley’s Little Heroes believe that there should be a formal agreement between the Nursery and the parent(s).  This contract will outline the obligations and commitments of both the nursery and the parent(s). 
This is a contract between the Directors (owners) of the Hayley’s Little Heroes Limited (referred to as the nursery) and the parent(s) or legal guardian of a child(ren) enrolled at the nursery.
The Nursery: - 
1. Is owned by Miss Hayley Ashorobi 
2. The nursery will be known as Hayley’s Little Heroes Nursery and Link Club, we will be operating from the address Hayley’s Little Heroes, Latchford St James C of E Primary School, Old Road. Warrington WA4 1AP- Entry point Via Lord Street WA4 1BZ.
3. The nursery is registered with Ofsted as a Day Care Nursery and Link Club and operates only within Ofsted guidelines and rules and regulations. Ofsted Inspect all registered childcare settings regularly to ensure that the nursery runs to the appropriate levels of care and education standards as set out by the EYFS – Early Years Foundation Stage.
The Contract: - 
a. Notice Period. Due to the long-term commitment Hayley’s Little Heroes makes when receiving a child’s placement, we also ask for you to make a similar commitment to us. Therefore, the minimum notice period we require is 4 weeks written notice for funded and non-funded children, commencing from the day that the letter is received by Hayley’s Little Heroes management team. This applies whether you wish to reduce, add or terminate your child’s ‘normal’ contractual hours with us. Should you wish to terminate a contract with immediate effect then 4 weeks contractual payment is still required to cover costs already incurred by Hayley’s Little Heroes for your child/ren’s place. 
b. Increasing your contractual days be it permanently or as a one off will be subject to availability. 
c. Short Term or holiday places are available, subject to agreement and availability of spaces.
d. Hayley’s Little Heroes strive to provide suitable activities and outings that are age appropriate for your child according to the Early Years Statutory Framework and OFSTED guidelines. We promise to do this to the best of our ability.
e. We will provide regular feedback on your child’s progress, and to comply with OFSTED registration requirements and we have up to date Public Liability Insurance. 
f. Hayley’s Little Heroes will ensure that all documentation is up to date and stored securely to comply with GDPR guidelines and should you, so desire give copies to parents of their child’s contracts. Record forms and all parental permission forms.
Opening Hours
Monday to Friday 7.30 am to 6pm, 7am starts and 7 pm bookings can be booked on occasion in advance and will occur an extra charge. 
We do not open on Bank Holidays and close for a period between Christmas Eve and New Year so that staff can spend time with their own families during the holiday period. These days will not be charged. 
School Holidays, we are open still at the above hours, we do run a promotional offer during the school holidays, we offer 8.30 – 3.30 sessions for £25. This offer can not be used in conjunction with any other offer, and these hours are non-negotiable, any hours outside this offer will be charged at our standard rates of pay.
Payment Break
Hayley’s Little Heroes will allow each family 1 week’s payment break per year; we understand that childcare is not a small expense and that booking a family holiday is also as expensive especially when having to pay for childcare at the same time. So, we do allow 1 week per year to each family, the following conditions apply. 
1. Holiday days are to be taken consecutively, not odd days. 
2. A minimum of 4 weeks’ notice will be required for the payment break to be taken. 
3. For parents who pay fees that are calculated for the year, this week will already be deducted. Should the payment break not be taken then the additional weeks fees not paid will be added to the following years calculation. Should a child leave the setting, and the break has not been taken then the additional week will be added to the final bill. 



Monthly Fees 
Monthly fees are to be in advance and paid by the 5th of each calendar month, unless alternative arrangements have been arranged with Hayley or her Deputy Manager prior to your child’s start date. Failure to pay by the agreed dates will result in the refusal to provide childcare until arrears are settled. 
Hayley’s Little Heroes reserves the right to increase said fees at any time to keep up with the yearly costs of inflation, wages, bills etc. We generally do not allow swapping of days unless this is a permanent change, though we do understand that due to unforeseen circumstances sometimes you may need to do this as a one off. We will try to accommodate this where possible, but this will only be subject to availability. 
Our fees are as follows...
Fees
7.30am – 6pm = £58 per day
Half days (5 hours) = £28 per day
Hourly rate = £10
LSJ Breakfast Club £3 
Our Ladys (any other off site school)   Breakfast club 7 am – school - £9 per day, 7.30am to school = £7.00 per day – 8am to school = £5 per day 
LSJ After School til 6 pm £10 
Our Ladys (any other off site school)  After school til 6.30pm - £15 per day, 6pm = £12.50 per day, - 4.30pm - £10 per day
Funded Hours (Including 2,3 and 4 years 15/30 hours) between 8am and 3pm unless otherwise agreed with Hayley. 
Late fee - £10 over 15 minutes and £1 per minute thereafter.
Any fees not paid on time will result in late payment fees charged at an extra £5 per day after the agreed payment date. 
Consumables Fees and Options
Option 1. Parents may bring their child/ren with a packed lunch and snacks for the day. This is the parents’ choice, any child who will be bringing in packed lunch and snacks must follow the guidance provided when considering what items to fill the lunch box with. Please refer to information sheet provided for what is allowed in children’s lunch boxes, and how these are stored. 
Option 2. Daily Charges. We will charge a daily fee for all meals this will be as follows...                           
Children attending between 9 -3 £3.50 per day (morning snack, lunch and afternoon snack)   
Children attending between 10 – 3 £2.50 per day (Lunch and afternoon snack)                    
Children attending between 9 – 4 £3.50 per day as above                                          
Children attending 10 hrs (full day) funded session £5 per day (Breakfast, snack, lunch, afternoon snack and dinner)                                                                                                                                                                          Prices as follows…                                                                                                                                                           
Breakfast – 50p
Morning Snack – £1
Lunch - £3
Afternoon Snack £1
Dinner - £2
Option 3. Parents may opt in to our weekly consumables fee instead of the above 2 options. Our weekly consumable includes Breakfast, snacks, hot meals, wipes, creams and spare nappies for emergencies and local outings and spare clothes. Our weekly consumable fee is £10 per week per child. 
All parents are to pay by cash or bank transfer. This is to be paid directly to Hayley’s Little Heroes to the account detailed below.
Payment details are as follows:
Trading Name – Hayley’s Little Heroes Limited   Acc No: 32633460         Sort Code: 30-99-50
Please use your child’s name as the reference.

Discounts
Here at Hayley’s Little Heroes, we offer the following discounts...
Sibling Discount 10% - This will apply where a family has 2 or more children within the setting on the condition that the children attend for 2 or more full days and cannot be used in conjunction with any other offer. 
NHS Discount 10% For all NHS staff - proof will be required for this and as above this cannot be used in conjunction with any other offer. 
Latchford St James Personnel 10% - Staff and governors associated with our partnered school LSJ can receive up to 10% discount on childcare fees where they attend the setting for 2 or more days/ sessions.

Government Funding
Parents and families that qualify for the government funding will have this amount deducted from your monthly invoices (for those who top up hours monthly or yearly). Any fees that are not covered by a subsidy are the parent’s responsibility and are payable as above by the 5th of each calendar month. All subsidised payments must also be paid by the 5th of the month. Please note that all childcare fees are payable in advance, we do not accept payments in arrears! For children in receipt of funded hours, please note that Hayley’s Little Heroes are completely flexible and understand that parents may not always wish to use their full entitlement, or may wish to spread the hours over the year including holidays. We are happy to work with parents on their needs when it comes to funded sessions. Funded sessions MUST be used between the hours of 8 am and 6pm as per the funding agreement between Hayley’s Little Heroes and the Local Authority. Any hours outside of these times will be charged at nursery standard rates. Please note for those receiving funding, funding CAN be accessed across 2 separate sites!
Payment Policy
Parents agree that all monthly fees (full time, part time and holiday club) will be paid by no later than the 5th of each calendar month (unless otherwise agreed with Hayley) and in advance. Unpaid fees are subject to a late payment fee of £5 per day if not received by the 5th day. Unpaid fees may result in immediate suspension of care or termination of contract if reasonable arrangements are not made and accepted by both parties. Extra hours are billed at session or hourly rate. 

Babysdays App
Here at Hayley’s Little Heroes, we use an app called Babysdays. This is free to download from your app store, through this app you can track what activities your child(ren) do throughout the day, what they have eaten, if they have slept and any nappy changes or potty-training progress. This is also where we will track your child’s development and you can keep an eye on their progress. We will add any photographs and observations of your child. It also stores permissions and risk assessments and invoices and allows you to comment on your child’s photos and profile and send messages through the day. It is a closed system and only available to parents of Children at HLH, access is granted by Hayley and passwords are set by Hayley via a link so you can rest assured that anything shared is only viewed by you or Hayley’s Little Heroes staff.






Sickness and Absences 
Please advise nursery as soon as possible if your child will not be attending due to illness. Parents agree that a child who is ill (e.g fever, infection, communicable disease, or any other type of illness that is contagious to others with the exception of a common cold) will be kept at home to protect the health and well-being of the staff and children in our care. The parents also agree that should a child become ill whilst in our care, that suitable arrangements will be made to collect the child from our care as soon as possible and safe to do so. Depending upon the illness, and particularly with gastrointestinal illness children will not be allowed to return to nursery until they have been symptom free for at least 48 hours after the last bout of sickness/diarrhoea and 24 hours following the end of a fever.
Should an illness last more than 3 days and/or result in a hospital stay then a retainer may be charged instead of full fees to retain your child’s place at Hayley’s Little Heroes. Retainer amount will depend upon your child’s set days. A minimum of 50 percent will be payable regardless. By signing this contract, you are agreeing to staff seeking any necessary emergency medical advice or treatment during your child’s time at Hayley’s Little Heroes. Please refer to our sickness policy for more information. 
Medications
Any medication other than Calpol, Nurofen or Piriton (which will be on site for emergency anyway) will not be administered without a clear prescription label with the date it was prescribed and child’s full name.
Calpol or Nurofen will not be administered for more than 3 consecutive days unless a child has been seen by a GP. Only the recommended dose as it states on the packaging will be administered, medications that are not in the child’s name will not be given.
Any ongoing medications must be brought in with the child daily and cannot be stored on the premises over night or for storage (with the exception of asthma or allergy medication). Empty medication packaging will be sent home to be disposed of. 
Outings
Outings including local parks, library, museum will occur when ratios and staffing conditions will allow it. Any outings out of the area that may require the use of transportation, public or otherwise. Parents will be informed, and separate permission sought prior to departure.

Notice Period
Should you wish to remove your child from the care of Hayley’s Little Heroes, then a minimum of 4 weeks’ notice is required, or an early cancellation fee of 4 full weeks will be charged. 
If your child is in receipt of funded hours and no notice period is given, then Hayley’s Little Heroes reserves the right to withhold the release of funded hours or charge a fee of 4 full weeks fees will be payable online before the release of aforementioned funded hours. 

Uncollected Child
Should any child under the care of Hayley’s Little Heroes not be collected by the named person at the agreed times as set out in this contract by you, then we will attempt to contact the child’s parents. If no contact is made after 3 attempts the emergency contacts will be called. Failure to reach emergency contacts will result in the police being contacted and the Local Authority on Duty Social Worker.





Health and Safety
The name of the designated Health and Safety Officer as well as First Aiders and other relevant information is on the main notice board. Any Health and Safety queries can be directed to the Nursery Manager Hayley, or Deputy Managers Paula, Jenna or Megan. We would ask that all parents please ensure that the doors are properly closed when entering or leaving the building, and that you are mindful of others trying to enter the building. If you are not familiar with someone who is trying to gain access, then please alert a staff member immediately.

Potty Training
Hayley’s Little Heroes staff will work in conjunction with parents for potty training routines. If you have a method that as been working well at home for your child, then please let us know and we will work with you to adapt our methods to accommodate this wherever possible. Should a child at any point show an interest in potty training whilst in the setting then we will discuss this with you, the same as if the child show’s no interest in potty training whilst at the setting, we could possibly discontinue and try again at a later date as long as parents/ guardians are in agreement. 

Behaviour Management
Hayley’s Little Heroes staff will never, shout, scream, berate, handle or mistreat your child in anyway. Should we at any point be concerned regarding a child’s behaviour within the setting then we will follow our behaviour management policy and procedures. If a child is at any point a danger to themselves or others in our care and all avenues have been exhausted, then Hayley’s Little Heroes may look to seek advice from the Local Authority Childcare Team and arrange a meeting with parents to discuss their options. Should a parent not be willing to support Hayley’s Little Heroes with this then we reserve the right to terminate the parents’ contract with immediate effect. The safety of our children is of the utmost importance to us at Hayley’s Little Heroes and we would always consider a child’s best interests before a decision to terminate a contract is made.

What to wear
Here at Hayley’s Little Heroes, we truly believe that a child should be free to explore and experiment with various materials and media, including messy ones. Where possible we will encourage children to wear aprons or other protective clothing, though it is advisable that children come to nursery dressed in clothes that are easily washable and not new. It is vital to children’s development that they are able to explore and practice their skills which encourages their growth, independence and confidence. Simple clothing that they are able to manage themselves will also enable them to use the bathroom themselves and put on/ remove items of clothing by themselves. The nursery also requests that each child be provided with Wellingtons, and slippers and a waterproof coat or Jacket that is clearly labelled. Wellingtons and slippers can be left at Nursery. 

Data Protection
I understand that my child’s record’s will be held on a computerised database or hard copy and that this information is protected by the Data Protection Act 1984 and 1998, and that the information will not be used for any other purpose than organisational business. I understand that nursery is registered with the ICO – Information Commissioners Office, and that if I require a copy of this personal information that I must make a request in writing. I agree to be contacted via e-mail for the purposes of nursery or Link Club business. 

Safeguarding
I understand that The Children Act 2004 and the Safeguarding Vulnerable Groups Act 2006 places a duty of care on the staff of Hayley’s Little Heroes to follow specific child protection procedures should there be any safeguarding concerns, and that I can view the nurseries Safeguarding Children Policy at any time.

Covid 19
Due the COVID pandemic of 2020 certain adjustments and requirements have had to be made to certain parts of Hayley’s Little Heroes Policies and Procedures. 

SYMPTOMS OF COVID 19
· High Temperature – Hot to the touch on your chest or back
· A new continuous cough – Coughing for more than an hour 
· A loss of smell or sense of taste -  
Should any child in the care of Hayley’s Little Heroes display any of the above symptoms then parents/carer will be called to collect them immediately, and they will not be allowed to return until they have a test to show that they are clear of the virus and or completed their isolation period. Should any parent or child notice that they have any of the above symptoms then Hayley’s Little Heroes would ask that you please stay away and get yourselves/children tested before returning to Hayley’s Little Heroes for the safety of Hayley the staff and children that attend the setting. 
Normal sickness policy fees will be charged for the duration of any child/parental illness/ self-isolation due to COVID19. 
We are aware that with new government guidelines children under the age of 18 are no longer required to isolate when a member of the household tests positive for COVID-19. However, due to the fact that we have both vulnerable children, babies and staff here at Hayley’s Little Heroes, we will be sticking to the original government guidance and asking that you keep your child off for the recommended isolation period, or for the very least a minimum of 2 days after a positive test or symptoms starting. If your child has a negative test on the second day, then they may return to the setting as normal on day 3. 
We realise that this may be inconvenient for some of you, but we ask you to understand that as we care for children and have vulnerable persons here it would be irresponsible of us to not at least take precautions. 
Consumables charges and Additional fees
We do have options available to parents for our additional costs. There will be a letter attached with this contract which outlines your options available, this includes why we charge and options for packed lunches, snacks and hot meals. This is for all nursery children and not just those who are funded or part time!








Agreement
As the Parent of ………………………...I have read and agree to all the terms and conditions as set out by Hayley’s Little Heroes in this contract. 
I agree to promptly deliver and collect my child at the agreed times set out I this contract.
I will inform the nursery of any illness or accidents that occur out of the setting, provide any information required by the nursery in connection with registration and be available to receive feedback from the nursery staff.
I would like to choose option           for my child’s meals and snacks at nursery.
This agreement must be signed by all persons with parental responsibility and or those who are accepting responsibility for paying fees. Your childcare may only commence once payment of the first invoice has been received.
Signed child’s Parent: ………………………………………                            Date……………………………………

Signed child’s Parent……………………………………….                            Date……………………………………

Signed Manager/Deputy………………………………….                            Date……………………………………

Special Category Data
Special Category Data in the Early Years Sector includes
· Race
· Ethnic Origin
· Religious or Philosophical Beliefs
We can no longer process the three categories of date listed above unless consent is given. 
By signing this individual policy, you are providing Hayley’s Little Heroes with your consent so that we may process this data for your child. 

Please understand that you can withdraw you consent for this at any time. Should you wish to do this then please speak to the nursery manager. 

Signed……………………………… Parent/ Guardian of………………………... Date…………………………...
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